Important Update Communication # 21:
Qld Easing of Restrictions - Qld Health update
Thursday 17-9-20

Dear Family Members, Friends, Staff and Residents of Glenvale Villas,
Visitors will be allowed to enter Glenvale Villas from this morning the 17th of
September 2020.
Visiting hours will be from 8am to 6pm daily, all visitors are to enter via the Hursley
Rd entrance and must continue to provide details on the site register for tracking.
Please note Brisbane and Ipswich remain restricted areas. People who live in these
areas should avoid visiting Glenvale Villas for the time being.
Visitors must:
•
•
•
•
•
•
•
•

Sign the Site Register and provide tracking details
Wash your hands before entering and leaving the facility
Practice Social Distancing as much as possible
visit for up to two hours in the resident’s room or outside
avoid communal spaces
make sure the resident has no more than two visitors at a time, including
doctors
stay 1.5 metres away from residents where possible
stay away when unwell, even if this a mild symptom, and take a test for COVID19 at a fever clinic.

Visitors will be excluded if they:
•
•
•
•
•
•
•
•

are unwell
are awaiting results from a COVID-19 test
have returned from overseas in the last 14 days
have had contact with a person with COVID-19 in the last 14 days
have travelled to a COVID-19 hot spot in the last 14 days (refer to the link for a
current list of Covid-19 hot spots in Australia)
have a fever (37.5 degrees or more)
have a cough, runny nose, sore throat or breathing difficulties
have not had the 2020 flu vaccination (unless it is unavailable to you)

COVID-19 Hotspots

Hotspots are places in Australia where health officials have found a lot of people with COVID19. Hotspots are legally listed so that people travelling from those high-risk areas into
Queensland can be identified.
Anyone who has been in a hotspot must quarantine for 14 days on entering Queensland, this
will help reduce the chance that they might infect other people.
Please check the areas now deemed a Hotspot.

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/currentstatus/hotspots-covid-19
Please review the updated Department of Health advice by following the link below and stay safe.
https://www.health.gov.au/
Kind regards,
Ron Hopkins – Managing Director
Glenvale Villas

